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Dear HEFMA Colleagues  
 

2016 Benchmark Report  
 
Herewith the 2016 HEFMA Benchmark report, the 9th report of its kind to be published for the benefit of all HEFMA members, 
colleagues and interested parties. For this edition 6 institutions returned their surveys in time for report by the due date. I thus 
extend a warm word of thanks to the six institutions who managed to find the time and effort to complete the survey 
questionnaire. 
 
Once again the HEFMA Executive decided not to expand the criteria, consideration given to the Insourcing Wave of 2015/2016, 
best to maintain the focus on the original 6 operational areas. These areas are based on the valuable TEFMA benchmark report 
and cover; 
 
• Building operating costs 
• building maintenance (preventative and Corrective costs), 
• grounds maintenance, 
• cleaning and waste management, 
• energy and 
• security 

 
There have been 6 Institutional responses for the 2015 HEFMA benchmarking exercise. It remains, however, the intention of 
the HEFMA Executive to grow the report in excess of 75% participation. This will only be achieved with the full support of 
member institutions. 
 
 
 
Regards, 
 
 
 
 
Ms Venessa Ranjit 
Executive Member: Information Services 
HEFMA 
October 2016 
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Except as permitted under current copyright laws, no part of this publication may be reproduced, stored in a retrieval system, 
distributed or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the 
prior written permission of HEFMA: Higher Education Facilities Management Association (Southern Africa) 
 
The publisher makes no representation, express or implied, with regard to the accuracy of the information contained in this report 
and cannot accept legal responsibility or liability in whole or in part for any errors or omission that may be made. 
 
Editors: Venessa Ranjit, Tshwane University of Technology, ranjitv@tut.ac.za 
Publisher: HEFMA: Higher Education Facilities Management Association (Southern Africa) 

 

HEFMA Executive 
(2016) 

President 
Mr. Marcel Theron, University of Pretoria 

Marcel.Theron@up.ac.za 
Tel: +27 12 420 4087 

 
Immediate Past-President 

Dr. Joe Manyaka, University of Johannesburg 
jmanyaka@uj.ac.za 

Tel: +27 11 559 5520 
 

President-Elect 
Mr. Israel Mogomotsi, UNISA 

imogomot@unisa.ac.za 
Tel: +27 12 429 3224 

 
Secretary 

Ms Nikki Zungu, Mangosuthu University of Technology 
zungun@mut.ac.za 

Tel: +27 31 907 7524 
 

Treasurer 
Charmaine Keet, University of Johannesburg 
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Executive Member: Director: Information Services 
Ms Venessa Ranjit, Tshwane University of Technology 
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Executive Member: Director: Business Partners 
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List of Participating HEFMA Institutions (6) 
 

University of South Africa 

University of Pretoria 

University of Stellenbosch 

Tshwane University of Technology 

University of Witwatersrand 

University of Johannesburg 
 
General Notes and Qualifications:  
 
Schedule of respondents. Your institutional representative has been issued with a “Cheat Sheet” that identifies survey participants, 
the names of which have been excluded from the main body of the report for confidentiality reasons.  
 
Survey Guidelines. Guidelines and definitions for completing the survey are provided on pages 9/10. Note that additional 
explanatory notes were embedded into the actual 2013 survey questionnaire/spreadsheet. 
  
Survey Errors and Improvements. As the HEFMA benchmark survey is in its early years some inconsistencies in the way 
participants interpret the survey definitions and collect and compile data is expected. If you find any errors in this report, or wish to 
submit suggestions for improving future surveys, please contact Venessa Ranjit at ranjitv@tut.ac.za. 
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R R/m2 GFA R/EFTS % ARV % ARV % ARV % ARV % ARV % ARV

UNISA R 210 369 996 R 0 0 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%
UP R 321 592 973 R 403 7 695 3,45% 0,97% 0,44% 0,31% 0,73% 1,00%
STELLENBOSCH 
UNIVERSITY R 234 905 567 R 430 10 124 2,63% 1,39% 0,13% 0,15% 0,25% 0,71%
TUT R 391 218 571 R 0 0 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%
University of the 
Witwatersrand R 475 068 759 R 891 14 089 4,74% 1,54% 1,22% 0,11% 0,71% 1,16%
UJ R 306 316 539 R 1 595 7 737 8,89% 1,58% 1,78% 0,45% 2,81% 2,26%

5,13%
MEAN 323 245 400 553 R 6 607 3.29% 0,91% 0,60% 0.51% 0,75% 0.86%
MEDIAN 71.66 R 1 687 0.44% 0.23% 0.02% 0.03% 0.04% 0.12%
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