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I have been fortunate enough to 

attend the last three HEFMA 

conferences. My first one was 

in 2003 in Windhoek, pre-

sented by the University of 

Namibia. In 2004 we all traveled 

up to Livingstone on the mighty 

Zambezi for the University of 

Zambia conference. The 2005 

HEFMA Conference was hosted 

by the University of Stellen-

bosch in the magnificent Protea 

Hotel overlooking the pictur-

esque De Zalze Wine and Golf 

Estate. Each conference im-

proved in both content and 

social events, as the organizers 

learned from the previous 

hosts! This conference was 

generally accepted as the best 

in history and became the 

benchmark for future confer-

ences. Well done Reenen, John 

and team!  

The conference started off with 

the registration process on 

Tuesday 18 October, after 

which the brave tackled a game 

of golf on the challenging De-

vonvale golf course. This was 

followed by the Welcoming 

Dinner on the beautiful and 

historic campus of the Univer-

sity of Stellenbosch.  

Wednesday, Thursday and 

Friday saw the serious side of 

the 2005 conference, themed 

òInnovation in Facilities Manage-

mentó. The conference was 

opened by prof. Julian Smith, 

Vice Rector: Operations from 

US, and during the three days 

the delegates were treated on a 

variety of papers by six keynote 

speakers and ten other speak-

ers, a total of 15 papers.  

The delegates enjoyed three 

international speakers:  First 

was Geoff Dennis,  Operations 

Manager from the University of 

Queensland in Brisbane, Aus-

tralia, and the President-Elect 

from TEFMA. Geoff spoke on 

òInnovation in facilities manage-

ment at the University of 

Name our newsletter!  

At last we have our very 
first HEFMA Newsletter! 
As you read Volume 1 Is-

sue 1, you might as well 
wonder about the uninspir-
ing name. This will be a  

newsletter for the mem-
bers by the members, so 
apart from flooding me 

with articles and contribu-
tions for future issues, 
please come up with crea-

tive suggestions for a name 
for our new quarterly 

newsletter. Who knows, 
you may be credited in the 
April issue for naming this 

publication!             Editor 

Inside this issue:  

Article by the President

-Elect from  
TEFMA 

2 

Inaugural 2004 bench-

mark survey 

3 

A word from the  

HEFMA President 

3 

About HEFMA 4 

The HEFMA Executive 4 

  

  

HEFMA Newsletter 

H i g h e r  E d u c a t i o n  F a c i l i t y  M a n a g e m e n t  A s s o c i a t i o n  o f  S o u t h e r n  A f r i c a  

The official conference photo 

Queenslandó. Joe Hollander, 

Director Strategic Facilities 

Management from Massey Uni-

versity in New Zeeland and the 

Past President of TEFMA, asked  

the conference òWhat do our 

bosses really want?ó and  Rod 

Mallinder, Director of Estate 

and Facilities Management, Uni-

versity of Brighton, talked on 

òStrategic Estate Management - 

The Brighton Approachó. 

Of course, no HEFMA confer-

ence will be complete without 

the necessary social events. In 

this regard the Committee ex-

celled and treated the delegates 

to a welcoming party, a visit to 

the cellars of Neethlingshof, JC 

le Roux and The Bergkelder, 

and then of course there was 

the Gala Dinner in Van Rhynõs 

Cellars. What an event!  

I would like to thank everybody 

involved, and trust everybody 

learned a lot and had a lot of 

fun. See you in Pretoria in 2006. 



By the President -Elect from TEFMA  
and benchmark survey). Marcel 

did an excellent presentation on 

the benchmark survey and I 

think this really helped the 

delegates in understanding the 

benefits of this initiative. Ferdie 

Pieterseõ presentation on the 

proposed new HEFMA logo 

was also very professional and 

forged the way forward to raise 

the profile of HEFMA. 

My good friend Stan Dennis 

(although we look alike, no 

relation) finished his time as 

president and now takes on the 

role of Immediate Past Presi-

dent. I'm sure Reenen will ap-

preciate Stanõs support over the 

next 12 months. 

THE TEFMA LINKAGE 

As TEFMAõS formal representa-

tive at the conference, I had a 

role to share information and 

to further cement the bond 

between our two organisations. 

In doing this, I was very careful 

not to try and tell you people 

how to run your organisation. 

My role was merely to advise 

on how TEFMA approaches 

various issues so that the HE-

FMA committee could consider 

if there were any benefits for 

HEFMA of adopting similar 

approach. 

HEFMA members are encour-

aged to visit the TEFMA web-

site at www.tefma.com to take 

advantage of the resources 

available there for free. 

By Geoff Dennis: President-Elect 

TEFMA 

Well gudday mates! Iõm writing 

this article for the HEFMA 

newsletter on my flight from 

Cape Town to Durban. From 

my perspective the 2005 HE-

FMA Conference was abso-

lutely one of the best confer-

ences that I have ever been to. 

The òGudday mateó was a 

source of endless ribbing from 

my HEFMA friends, but it was 

all in good fun. I think this was 

payback for my rugby wise 

cracks. 

THE PRESENTATIONS 

I thought that the presentations 

were of a high standard with 

my favourite being the talk by 

Dr Helgo Schomer. He made 

me really think about life and 

provided valuable information 

that should be obvious but is 

often overlooked in the frantic 

lifestyle we all lead. 

Overall I picked up lots of valu-

able information on topics such 

as strategic FM, maintenance 

techniques, how to communi-

cate the importance of FM to 

University Executive and pro-

ject management tips. All really 

good stuff! What I thought was 

really well done was the endless 

stream of humour provided by 

the facilitators and presenters. 

You need this to keep everyone 

paying attention and involved in 

the program. 

ORGANISATION OF THE 

CONFERENCE 

What a venue and how beauti-

ful is Stellenbosch? The organis-

ing committee led by John Villet 

did a sensational job and de-

serve a real pat on the back. 

They have set the standard for 

future conferences and this will 

help HEFMA grow from 

strength to strength. 

John, if you ever need any fur-

ther golfing tips Iõm only too 

happy to help you out! 

I don't think Iõve ever seen a 

conference committee so well 

drilled. I'm sure Reenen and 

John must have had the team in 

a training camp for a week for 

them to perform so well during 

the event. 

I must say a really special thanks 

to Anna-Marie and her husband 

André for taking care of my 

family while I attended the 

conference. Also Randall, 

Trevor and Anton were always 

there driving us around and 

taking good care of us. 

THE SOCIAL PROGRAM  

The Social Program made up of 

the golf day, the wine tour and 

the gala dinner are what made 

the conference really special. 

The camaraderie between dele-

gates was incredible and I think 

all really got into the spirit of 

the conference. 

THE HEFMA COMMITTEE  

I was privileged to be invited to 

sit in on the HEFMA Annual 

General meeting and the fol-

lowing Committee meeting. It 

was interesting to see HEFMA 

planning its future with a pro-

posed new committee struc-

ture, a new logo, proposed new 

scholarship, and a new mem-

bership strategy. Congratula-

tions to Reenen as the new 

HEFMA President, to Ferdie for 

being re-elected as Secretary & 

Treasurer and to Marcel who 

volunteered to take on the new 

role in looking after Information 

Services (website, newsletter 
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òOverall I picked up 

lots of valuable 
information on topics 

such as strategic FM, 

maintenance 
techniques, how to 

communicate the 
importance of FM to 

University Executive 
and project 

management tips.ó  

This is Geoff the morning after 

the gala dinner. 

Geoff Dennis: President-Elect 

TEFMA 

http://www.tefma.com/

